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Keep Your PC’s Up & Running with an 
HP Active Care $25 Instant Rebate

Program time 
frame: 
3/1/2023 – 7/31/2023

HP pricing and promotions are subject to change without notice.  Reseller price may vary.  Other restrictions 
may apply.  Please review the Terms and Conditions pages for further details regarding the offer.

©Copyright 2023 HP Development Company L.P. The information contained herein is subject to change 
without notice. 

Concentra ID   Feb 2023

Contact your HP Sales 
Representative or HP 
Partner Business 
Manager for more 
information

How it works:
Receive a $25 
instant rebate 
when you 
purchase an 
eligible HP Active 
Care SKU

SKU Description List Price

 
After 

Rebate Rebate

U18LSE HP 3Y NBD Onsite with Active Care NB SVC $151 $126 $25
U22K0E HP 3Y NBD Onsite/ADP/Active Care NB SVC $225 $200 $25

U22N6E HP 3Y NBD Onsite with Active Care NB SVC $151 $126 $25
U22N9E HP 3Y NBD Onsite/ADP/Active Care NB SVC $239 $214 $25

U18L6E HP 3Y NBD Onsite with Active Care NB SVC $107 $82 $25
U18LDE HP 3Y NBD Onsite/DMR/Active Care NB SVC $124 $99 $25
U18LHE HP 3Y NBDOnsite/Travel/ActiveCare NB SV $129 $104 $25
U18KTE HP 3Y NBD Onsite with Active Care NB SVC $178 $153 $25
U18L0E HP 3Y NBD Onsite/DMR/Active Care NB SVC $196 $171 $25
U18L3E HP 3Y NBDOnsite/Travel/ActiveCare NB SV $201 $176 $25
U18L9E HP 3Y NBD Onsite/ADP/Active Care NB SVC $210 $185 $25
U18KXE HP 3Y NBD Onsite/ADP/Active Care NB SVC $288 $263 $25

U18J2E HP 3Y NBD Onsite with Active Care NB SVC $122 $97 $25
U18J8E HP 3Y NBD Onsite/DMR/Active Care NB SVC $140 $115 $25
U18JCE HP 3Y NBDOnsite/Travel/ActiveCare NB SV $142 $117 $25
U18J5E HP 3Y NBD Onsite/ADP/Active Care NB SVC $210 $185 $25
U17YWE HP 3Y NBD Onsite with Active Care NB SVC $232 $207 $25
U17Z2E HP 3Y NBD Onsite/DMR/Active Care NB SVC $250 $225 $25
U17Z5E HP 3Y NBDOnsite/Travel/ActiveCare NB SV $261 $236 $25
U17YZE HP 3Y NBD Onsite/ADP/Active Care NB SVC $333 $308 $25

U02KRE HP 3Y NBD Onsite with Active Care NB SVC $129 $104 $25
U17YNE HP 3Y NBD Onsite/DMR/Active Care NB SVC $149 $124 $25
U17YSE HP 3Y NBDOnsite/Travel/ActiveCare NB SV $151 $126 $25
U17YKE HP 3Y NBD Onsite/ADP/Active Care NB SVC $225 $200 $25

U09XDE HP 3Y NBD Onsite with Active Care NB SVC $252 $227 $25
U17Y9E HP 3Y NBD Onsite/DMR/Active Care NB SVC $272 $247 $25
U17YDE HP 3Y NBDOnsite/Travel/ActiveCare NB SV $286 $261 $25
U17Y6E HP 3Y NBD Onsite/ADP/Active Care NB SVC $364 $339 $25

U02KTE HP 3Y NBD Onsite with Active Care NB SVC $138 $113 $25
U17X4E HP 3Y NBD Onsite/DMR/Active Care NB SVC $163 $138 $25
U17X7E HP 3Y NBDOnsite/Travel/ActiveCare NB SV $169 $144 $25
U17X1E HP 3Y NBD Onsite/ADP/Active Care NB SVC $257 $232 $25

U02KSE HP 3Y NBD Onsite with Active Care NB SVC $284 $259 $25
U17WSE HP 3Y NBD Onsite/DMR/Active Care NB SVC $308 $283 $25
U17WWE HP 3Y NBDOnsite/Travel/ActiveCare NB SV $324 $299 $25
U17WNE HP 3Y NBD Onsite/ADP/Active Care NB SVC $413 $388 $25

U17XRE HP 3Y NBD Onsite with Active Care NB SVC $138 $113 $25
U17XYE HP 3Y NBD Onsite/DMR/Active Care NB SVC $163 $138 $25
U17Y1E HP 3Y NBDOnsite/Travel/ActiveCare NB SV $169 $144 $25
U17XVE HP 3Y NBD Onsite/ADP/Active Care NB SVC $257 $232 $25
U17XBE HP 3Y NBD Onsite with Active Care NB SVC $284 $259 $25
U17XJE HP 3Y NBD Onsite/DMR/Active Care NB SVC $308 $283 $25
U17XME HP 3Y NBDOnsite/Travel/ActiveCare NB SV $324 $299 $25
U17XFE HP 3Y NBD Onsite/ADP/Active Care NB SVC $413 $388 $25

EliteBook 700/800 series

EliteBook 1000/Elite x2 1000/Dragonfly

ZBook G7+ series

Notebooks
ProBook x360 11 series

HP 2xx/3xx series

ProBook 400 Series

ProBook 600 series
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HP Services Sales Out Rebate 2Q’23
Promotion # 45068655 Version 1.0
March 1, 2023 to July 31, 2023

HP Inc US Promotions – For Channel Partner and Internal Use Only

Overview
HP, Inc. US Authorized Commercial Partners (Distribution, Volume Purchase Agreement (VPA) and Second-Tier Partners) will receive a
rebate for each eligible product or bundle sold and shipped during the promotional period. Distribution Partners are expected to extend
this promotion only to HP Commercial Authorized Resellers and pass through the promotional benefits to these second-tier partners to
whom they resell the eligible product or bundle. Distribution Partner representatives MUST inform the inquiring Second-Tier Partners that
the product they are purchasing is under promotion, but HP Promotion rebates cannot be claimed in combination with any other 
negotiated special discount or in addition to HP special pricing programs such as Big Deals or Education rebates unless specifically
documented through business unit approval. Promotional rebates are intended to be passed through to end user customers. The Program
is valid in the USA only.

Timeframe
This promotion is effective from March 1, 2023, to July 31, 2023. This offer is valid while supplies last. Eligible products must be shipped 
from the Distribution Partner to the Second-Tier Partner or to the end user or from the VPA Partner to the end user within the promotion
time frame to be eligible for this rebate.

Product Eligibility & Offer
Eligible Products: listed on previous page

Specific Promotion Terms and Conditions
Eligible product shipped before or after the specified promotional period is not eligible to receive the promotional pricing.

HP, Inc. US Authorized Commercial Partners, and Distributors with a current Partner Agreement (“PA”) are eligible to participate in the
Promotion. As of November 1, 2018, those channel partners are Ingram Micro, TDSynnex, BlueStar (United Radio), and D&H Distribution
Co. Distribution Partners will receive reimbursement directly from HP, Inc. for eligible sales to Second-Tier Partners (other than VPA
partners). Volume Purchase Agreement Partners (VPA) with a current HP U.S. Partner Agreement are eligible to participate in the
promotion. The VPA Partners are excluded from receiving upfront rebates from Distribution Partners. As of November 1, 2018, those VPA
Partners are CDW, Insight and Connection.

• Second Tier Partners that purchase directly from HP, Inc. for resale to end users may participate in the Promotion. These
Partners (excluding VPA Partners) will receive instant savings upfront for products procured directly from HP, Inc.

• VPA Partners with a VPA Addendum may participate in the Promotion. VPA Partners will receive reimbursement
directly from HP, Inc. for eligible sales to end-user customers.

Submitting Claims
Promotional claims must be reported to HP and must reference eligible product and include the serial number of required products as
posted on the HP Rebates Website for eligible promotional pricing. No substitution of eligible part numbers will be accepted unless
specified in the promotional guidelines. Eligible partners must submit invoice detail to HP through EDI or SPAR to be eligible for this
promotion. Shipments occurring within the fourteen (14) calendar day grace period following the Promotion expiration date (the
“Shipment Grace Period”) are eligible for rebate, provided that the Distribution (T1 Partner) or Second-Tier (T2 Partner) purchase order
was placed prior to the Promotion expiration date. HP may validate T1 Partner or T2 Partner purchase orders to ensure compliance. If an
order date is after the Promotion expiration date, the claim will be denied. All Promotions are “While Supplies Last”. Products shipping
outside the fourteen (14) calendar day grace period following the end date of a promotion
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will not be eligible for the promotion rebate. No exceptions will be granted. Claims should be submitted under the provided 8-digit
Promotion number.

For orders placed during the promotional timeframe and shipped after the expiration of the promotion, HP will grant a 14-calendar day
grace period for partners. Any shipments made after the 14-day grace period will be rejected. No exceptions will be granted.

Rebate claims must be submitted by uploading a completed claim form within 60 calendar days of shipping the eligible product(s).
Incomplete or inaccurate information will result in delay or denial of a claim. Eligible partners are responsible for the accuracy of the data
provided. HP assumes no obligation or liability whatsoever for rebate payments on late, missing, misdirected, incomplete or inaccurate
data, irrespective of cause.

Exclusions
Returns are specifically excluded from this promotion. Standard returns terms and conditions apply for this promotion.

HP Promotion rebates cannot be claimed in combination with any other negotiated special discount or in addition to HP special pricing
programs such as Big Deals or Education rebates unless specifically documented through business unit approval. Eligible partners must
choose between HP special pricing and the promotional rebate.
Eligible partners may use the HP Rebate Calculator for pricing analysis. HP reserves the right to exclude claim payments for which a
Big Deal, Educational Rebate or any other HP Program rebate has previously been paid.

Payment and Resubmissions
Upon approval of a claim by HP, payment will be credited to the eligible partner within 30 days. HP’s systems are the systems of record for
the promotion. The final decision to allow or refuse any or all portions of a claim rests solely with HP. HP may require repayment of
amounts overpaid by HP in reliance on inaccurate data. HP will not consider researching any other part numbers other than the original
eligible part numbers for this promotion. Any variance by participating eligible partners will result in forfeiture of their promotional
rebates. There will be no exceptions to this requirement by HP. Denied claims may be resubmitted within 30 calendar days of receipt of 
denial reconciliation statement, with appropriate new supporting information and following the ‘submitting claims’ details described
above.

Eligible Partners will be given a thirty (30) day reconciliation period from the date Promotion credit memos are issued. Eligible
Partners are expected to notify HP of any discrepancies within thirty (30) days of receipt of payment. HP will not research or consider
payment on any promotional discrepancies after the thirty (30) day timeframe.

No early deductions, agreement to terms
US Authorized Commercial Partners (Distribution, Volume Purchase Agreement (VPA) and Second-Tier Partners) will not take any debit
memo deductions, as per the terms in its partner agreement, but will wait for HP to complete the claim to provide a credit or a rejection
notice. By submitting claims referencing a program or promotion the claiming partner agrees to the administration and the terms and
condition details of that program or promotion, and, as applicable, the terms and conditions of the HP PA governing purchase and re-sale
of HP products.

Program Audits
As validation for each claim submitted, HP will utilize sales-out system-generated reports which includes eligible SKUs, invoice date,
quantity sold, invoice price, serial number(s) of the eligible HP product(s) sold, reseller name & reseller invoice number. In case of
discrepancies or incomplete data, HP will request copies of invoices showing proof of purchase of the eligible SKUs including invoice date,
invoice price and the serial number of the eligible HP products sold.

HP reserves the right to inspect or audit eligible partner’s records to verify the accuracy of the promotion rebate credit earned. HP may
require audits to ensure that payments are used as indicated in the promotion guidelines.

All material supporting Eligible Partner’s promotion claims must be kept for four years following the Promotion for audit purposes.

HP reserves the right to request additional information regarding any claim and supporting documentation. All documentation
submitted for this Program becomes the property of HP and will not be returned. Submission of a false claim or incorrect or fraudulent
documentation may result in disqualification from this Program, future HP Programs, termination of channel partner's Agreement with
HP, forfeiture, or repayment of Program benefits and/or may result in civil or criminal liability to the submitter.

Changes in HP Authorization Status
A change in a Partner’s authorized status may restrict or eliminate its access to funds paid under the Program. HP will stop distributing
funds to any account HP terminates, or which is not renewed by HP following account agreement expiration. Upon termination or non-
renewal HP will notify the partner with respect to pending payments for activities which were completed prior to the date of termination
or expiration. Any requests for payment for an activity conducted after account’s authorization has been terminated will be refused. All
other terms of the Partner’s PA and related documents apply. Shipments against U.S. promotions must occur within the USA.

HP, INC. RESERVES THE RIGHT TO TERMINATE, ALTER OR MODIFY THESE TERMS AND CONDITIONS AT ANY TIME.
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