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Mission 
Acquisition 

(Powered by NCB)

Objective: To motivate 
our Channel Team and 

Lenovo Sellers to 
further collaborate on 

winning new 
Acquisition business

5% (IDG) 

10% (ISG)

Eligible Partners
All Channel Partners (new!)

Other Changes
• Automation around customer qualification (no need to submit lists!)

• Partners able to search customers via LBP

• Authorized and Silver partners now eligible to participate
2

3% (IDG)

3% (ISG)

Effective July 1, 2024

Up Front DiscountBack End 

Rebate

What’s New

Both IDG & ISGIDG Led

Old Program

Eligible Customers
 No contract activity and has 

less than $3k in rev in the 

last 1YR (IDG) 3YRS (ISG)



LBPe Process Walkthrough
Mission Acquisition Powered by NCB
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Searching for Eligible Customers
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After logging into www.lenovopartnerhub.com click on 

Sales tab

Click on create IDG and/or ISG Bid Request

Click PCSD or ISG depending on the opportunity

Type in customer name 

If the customer is eligible for NCB you will be able to select 

the End Customer Name

• For IDG Only accounts listed in LBPe as Type: SMB 

are not eligible

• If customer is not eligible for NCB you will see not 

available or Registered

Once eligible customer is selected click on Create New 

Customer Bonus Request
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http://www.lenovopartnerhub.com/


Requesting NCB and Populating Deal Registration Request
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Click OK to continue creating NCB 

After NCB gets auto-approved, a new “Register Deal” pop-

up appears.  Click on Yes to create Deal Registration if you 

don’t already have a valid/active deal reg in place

This will auto-populate the customer information into the 

“Create Deal Registration” section where you can register 

the deal
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You must have an approved Deal Registration to apply 

NCB to a Bid
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Applying NCB Discount to a Bid – Raise Bid off approved NCB

Once Deal Registration is approved you click on New 

Customer Bonus Review Summary to see all NCB 

nominations

Select the NCB you wish to with to create a bid with
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Select the “Create New Bid Request” Button3
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Applying NCB Discount to a Bid – Select Pricing Grid

Select appropriate pricing Grid

IDG Pricing Grid

{Country} {Segment} Mission Acquisition Base Grid

ISG Pricing Grid

{Country} LBPe Auto Grid
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Select Deal Registration

3 Hit Save
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Applying NCB Discount to a Bid – Add Product to the Bid

Click on Configurator to launch a the PCSD 

Configurator tool to select CTO products to add to the 

Bid

1

Click on Add Product to launch the catalog and select 

Standard Products to add to the Bid or upload XML221 3

3 Click on Request Price



Applying NCB Discount to a Bid – Apply Discount to the Bid

Click on Add Discount Code

Then select the dropdown menu with the appropriate code 

and click Submit

IDG Code: Mission Acquisition Powered by NCB

ISG Code: ISG Mission Acq Powered by NCB 

1

2

Select Yes to see discount applied3

1

4 Confirm Bid Request if you wish to continue 

into a contract

2 3

4



Applying NCB Discount to a Bid – Select Distributon

Type in Qty under associated Distributor’s

Click Submit
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Applying NCB Discount to a Bid – Create Contract

You have now completed applying Deal Reg and NCB to 

your Contract! Click Export to receive a copy in XLS 

format1

1



Partner FAQ
Mission Acquisition Powered by NCB
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Mission Acquisition Powered by NCB FAQ

• What is the difference between Mission Acquisition and New Customer Bonus (NCB)?

– Mission Acquisition is the Program and NCB is the process within LBPe used to execute the Program. LBPe will reflect NCB 
terminology (i.e., a Partner will request NCB approval; if awarded, an NCB discount code can be applied to bids, etc.)

• When does the NCB process go live in LBPe?

– July 1, 2024

• How is an “Acquisition / New” Customer defined?

–  Customers who have no contract activity and have less than $3k in rev in the last 1YR (IDG) 3YRS (ISG)

• What if an end customer is already active under the original Mission Acquisition program from a prior quarter?

– Any end customer that is already approved for Mission Acquisition under prior program terms will be excluded from this new 
program

• Is Deal Registration required to receive NCB approval?

– Yes, Deal Reg is required to apply the NCB discount code to a bid (Except for IDG Global Accounts)

• What end customer segments are eligible for NCB?

– Global (GA), Mid-Market (MM), Large Enterprise (LE), Public Sector (PS) and Education customers with a valid deal registration

– SMB Customers are not eligible (Except for ISG)
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Mission Acquisition Powered by NCB FAQ (cont.)

• Who approves NCB submissions?

– NCB submissions are set up to auto-approve based on built-in logic around historical activity

• When the NCB is approved, it generates a long discount voucher number, do I need to remember that?

– No, the code will be available in a dropdown list in the bid (see step by step guide on how to apply it)

• Can NCB be applied to LBPi bids?

– No, the NCB discount code is only available for use in LBPe

• Can an NCB be withdrawn after it is approved?

– Yes. Lenovo reserves the right to withdraw an approved NCB if requested by the Partner or if deemed necessary

• What is the NCB discount percentage?

– 10% off the final bid price (ISG)

– 5% off the final bid price (IDG)

• How long is the NCB discount code valid for?

– The NCB code is valid for 180 days from the date of NCB approval

• Can the NCB discount code be reused?

– Yes, the NCB code is reusable for 180 days on LBPe created bids for the approved end customer
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Mission Acquisition Powered by NCB FAQ (cont.)
• Are all products eligible?

– All products that can be bid in LBPe are eligible for the NCB discount for an approved end user

• Can the NCB discount code be stacked with other discounts/promotions?

– Yes, it can stack with standard discounts/promotion ie: Volume Delegation and Parity PAB but may not stack with some 
promotional discounts ie: Carpe DM, Lean into Towers, etc.

• What is the process if additional discounts are needed in addition to the NCB discount?

– Partners can request additional discounts through the Lenovo Review process. However, additional discounts may be limited 
due to the rich discounts already offered via NCB

• What if the NCB discount code does not appear at all in the Discount Code dropdown?

– This means that the end customer is not approved for NCB

– If you feel this is an error, please send an email to the below email alias and include the bid number so we can research the 
issue 

- ISG:  isglbp@lenovo.com

- IDG:  supporthub@lenovo.com 

• What if a Distributor submitted the NCB request and it was approved, but a Partner wants to create the bid(s), or 
vice versa?

– Best practice is to have the Partner apply for NCB and apply the Discount Code to the bid. Only the entity that requested the 
NCB can apply the discount code.
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Mission Acquisition Powered by NCB FAQ (cont.)

• If I own a deal reg for an end customer, can another reseller get approved for NCB for that same end customer?

– No. If you own the deal reg, that end customer will show as ineligible for NCB to all other partners

• If I have NCB approved for an end customer, can another reseller submit a deal reg for that same end customer?

– Yes, but they will not be able to get NCB approved.

• What if I need help or have other questions?

– Please send any related quotes to the following email alias:

- ISG:  isglbp@lenovo.com

- IDG:  supporthub@lenovo.com 

• Some Deal Registrations are Opportunity-Based is NCB Opportunity Based as well? 

– No, NCB is always account based and first come first serve regardless if multiple partners have Deal Registrations for different 
opportunities
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