
Affordable Quality Storage/Back-Up - Inside The Box

Japanese owned company – 
• 70% of the storage market in Japan
• 1 of the largest purchasers of hard drives in the world

*Hard Drives are included
• Hard Drive Manufacturers/Tier 1 – Seagate and Western Digital
• Hard Drive Testing Process – 3 Steps

• Step 1 – Tier 1 Manufacturing Inhouse Testing
• Step 2 – Buffalo Inhouse Testing
• Step 3 – In Unit Testing for Compatibility

24/7/365 US Based Technical Support (San Antonio, Texas)

RAID is Pre-configured
• 2 Drives = RAID 1
• 4 Drives = RAID 5
• More than 4 bays = RAID 6

• Partially Populated Units Offer Lost Cost and Future Expansion
NovaStor Back-Up Software included 

• LinkStation – 5 Client Licenses
• TeraStation – 1 Server - 10 Client Licenses

TeraStation:
Ransomware Support with snapshot – TS5020 & TS71210RH
Remote Management Software Included
Data Recovery Service Included – For Simple Logical Issues With Data
Rail Mounts Included (rackmount units)
3rd Party Cloud Back-Up Support – Amazon S3, Dropbox, Azure & OneDrive
24/7/365 US Based Technical Support (San Antonio, Texas) – 3 Years
***Optional 3/5 Year Next Business Day Available

Home/Small Office

Photo of early Printer 
Buffer product

Buffalo was named after the Printer Buffer

In 1982, Melco produced the world’s first internal printer buffer.  
This important device allowed PCs to be used while print jobs 
were being processed.  Everyone uses this technology today and 
it became the cornerstone of Melco’s dramatic growth.  The 
company name Buffalo was chosen by combining the name for 
our original hit product with the animal “buffalo.”

• Founded in 1974 *49 years

• Headquartered in Nagoya, Japan

• North American HQ – Austin, TX

• Award winning North American Tech Support 

• Buffalo Products a History of First

• First wireless Router – January 1999

• First Appliance NAS – Comdex 2003

• First RAID Appliance NAS – CES 2005

• First USB 3.0 Storage – November 2009

• First Thunderbolt + USB 3.0 – June 2012

• First DDR Memory Buffer DAS Drive – May 2013

Buffalo Americas, Inc. is dedicated to providing data storage products that 

highlight security, stability, and simplicity, along with award-winning 

customer service and 24/7 North America-based support. We have 

extensive experience working within strict budgets and security compliance 

to deliver optimized and scalable data storage solutions across government 

agencies of every level.
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