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Enabling 

remote work

With COVID-19 impacting people around the 

world, organizations everywhere arepivoting to remote 

work and putting the safety of their employees, 

customers, and communities first. 

We recognize the vital role that our technology plays in 

supporting people and organizations each day, today 

and in the long term. As such, weõve put together initial 

guidance to help you enable remote work, so your 

employees have access to the tools, resources, and 

expertise they need in this challenging time.

We are here to support you with any help you may 

need.



How Microsoft solutions help you enable remote work

Secure remote access 

to applications

Enable people to meet 

and collaborate from home

Secure managed 

& unmanaged devices

Make productivity applications 

available on any device

Engage people with virtual 

events & communications
Deliver the best virtual 

desktop experience

Empower people to stay productive

Maintain security & control



Enable people to meet & collaborate 
from home



Keep employees productive, even when working remotely

Healthcare, schools, 

and government

Enable remote work 

and learning with 

industry-specific 

governance and 

compliance

Firstline workers

Connect workers to the 

rest of the organization 

with a digital tool for 

communication, 

collaboration and shifts

Information workers

Provide a powerful 

meetings, collaboration 

and workflow experience 

to those working 

from home



Microsoft Teams
is the hub for teamwork 
in Microsoft 365

Chat & collaboration

Meetings & calling 

Apps & workflow



Participate in interactive online meetings with video and chat

Have a conversation with a 

colleague or customer

Hold a team update or 

brainstorming session

Deliver a training 

workshop

* Feature coming soon

Meet with up to 250 internal & external participants

Chat and share screens, files, and webcams

Collaborate in real-time on documents & whiteboards

Blur or customize your background, & suppress noise*

Play back meeting recordings and search transcripts

Join your meeting from PC, Mac, web, or mobile devices

Define presenter and attendee roles

Dial in with Audio Conferencing when needed

Follow along with Live Captions

Enterprise grade security, compliance & management

Connect & communicate 

with people inside and 

outside your organization

Microsoft Teams Meetings



Collaborate with people inside and outside your organization

Do 1:1 and 

group chats

Co-author files and keep 

track of the conversation

Organize team projects 

by channel 

Chat with co-workers 1:1 or with large groups

Include GIFs and pictures to build friendly rapport

Translate conversations across languages 

Create, read & edit Office documents with your team

Create teams to organize your workstreams or projects

Stay organized by using channels to segment work 

Encourage transparency with channel conversations

Private channels for sensitive content or conversations 

Chat and collaborate with 

people in and outside 

your organization

Microsoft Teams Chat & 

Collaboration



Automate workflows with low -code tools in Microsoft Teams

When working remotely, 

paper processes are hard 

No printer, no problem. Easily 

streamline processes like 

inventory management with 

Power Apps in Microsoft Teams

Having visibility to activities 

across teams can be challenging

Now anyone can digitize 

processes like approvals with 

Power Automate in Microsoft 

Teams

When working remotely, itõs 

important to have aligned goals

Consolidate data, embed 

dashboards with insights and 

drive data driven culture with 

Microsoft Teams


