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The Order Tracking file provides pipe-delimited (|) order details and tracking information for 
customer orders. Serial Numbers, when applicable, are carat-delimited (^). For questions about 
this file or general FTP integrations, please reach out to FTP Support. 

File Layout 

Record Index Field Character 
Length Description 

H1 

1 Cust PO Number 
Alphanumeric 

22
Customer Purchase Order 
Number  

2 Invoice Number 
Alphanumeric 

8 D&H Invoice Number 

3 Invoice Total 
Numeric 

13 Total Amount Invoiced 

D1 

1 Tracking Number 
Alphanumeric

18 Carrier Tracking Number 

2 Carrier 
Alphanumeric 

12 Carrier Handling Shipment  

3 Service Level 
Alphanumeric 

16 Service Level for Shipment 

4 Ship Mode 
Alphanumeric 

7 Method of Shipping 

5 Date Shipped 
Date 

MM/DD/YYYY Date Order Shipped 

D2 

1 Model Number 
Alphanumeric 

15 D&H Item Number 

2 Item Order Quantity 
Numeric 

6 Item Quantity 

3 Item Serial Number 
Alphanumeric 

None
Serial Number(s) for Item(s) 
Serials are Caret (^) Delimited 
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Record Index Field Character 
Length Description 

4 Product Price 
Numeric 

13 Item Price 

Sample File 

H1|111827 |02137445| 464.60 D1|1Z1826920323126681|UPS |Ground |Parcel |03042003 

D2|LT825REXW | 10|| 10.10 H1|111827 |02137445| 464.60 D1|1Z1826920323137080|UPS 

|Ground |Parcel |03042003 D2|LT825REXW | 10|| 10.10 H1|111827 |02137445| 464.60 

D1|1Z1826920323137099|UPS |Ground |Parcel |03042003 D2|LT825REXW | 10|| 10.10 

H1|111827 |02137445| 464.60 D1|1Z1826920323137106|UPS |Ground |Parcel |03042003 

D2|LT825REXW | 10|| 10.10 H1|111847 |02140722| 70.17 D1|020643075499573 |FedEx 
Gnd 

|Ground |Parcel |03042003 D2|ITRIGUE3300 | 1|SG02403191003571| 70.17 H1|110193 

|02141851| 23.85 D1|1Z1826920323145455|UPS |Ground |Parcel |03042003 

D2|HAVCD71652WMAE | 1|| 23.85 H1|111879 |02142494| 2,263.74 D1| |American 
|Ground 

|LTL |03042003 D2|HP3820 | 

29|SCN28T1N1WH^SCN28U1R247^SCN28U1R2BW^SCN28U1R25Q^SCN28U1R2C5^SCN28U1R298^SCN2

8U1R 260^SCN28T1N2N6^SCN28U1R28S^SCN28U1R2BP^SCN28U1R2D9 

^SCN28T1N2TD^SCN28T1N25S^SCN28T1N1X9^SCN28T1N2TW^SCN28U1R22D^SCN28T1N25C^SCN28U
1R22 

Y^SCN28U1R2D0^SCN28T1N2TH^SCN28Q1D159^SCN28U1R297^S 

CN28U1R268^SCN28U1R2BS^SCN28U1R21P^SCN28U1R2CB^SCN28U1R2CY^SCN28U1R229^SCN28U1R

2BY| 78.06 H1|111869 |02142598| 33.47 D1|1Z01X4180330907610|UPS |Ground |Parcel 

|03042003 D2|P10819U | 1|| 33.47 H1|111854 |02142600| 568.30 

D1|1Z1826920323149102|UPS |Ground |Parcel |03042003 D2|HP2200 | 1|SJPGGR28931| 

568.30 H1|111850 |02142889| 1,597.40 D1| |Red Star |Ground |LTL |03042003 

D2|16M0286 | 

20|s00160160204^s00130103260^s00130103274^s00130103267^s00160160211^s0016016019

2^s0 0160160202^s00160160213^s00130103270^s00130103251^s 
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00160160212^s00160160194^s00130103273^s00130103259^s00130103258^s00130103272^s0

0160 160203^s00160160201^s00130103256^s00130103271| 79.87 H1|111846 |02142890| 

115.65 

D1|020643075501542 |FedEx Gnd |Ground |Parcel |03042003 D2|13D0382 | 

1|S0521H007658| 115.65 H1|111889 |02142891| 252.76 D1|1Z1826920323149951|UPS 

|Ground |Parcel |03042003 D2|M515 | 1|00UHP1U3A5ER| 252.76 H1|111844 |02142895| 

12.02 D1|1Z1826920323149960|UPS |Ground |Parcel |03042003 D2|BCI21BLK | 2|| 6.01 

H1|111845 |02142896| 432.60 D1|1Z1826920323149979|UPS |Ground |Parcel |03042003 

D2|72123 | 30|| 14.42 H1|111879 |02142599| 2,051.99 D1| |American |Ground |LTL 

|03042003 D2|31653 | 3|1GAN49734T^1GAN4972LF^1GAN4981EF| 124.83 
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