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On-Hand > ADVANCED EXCHANGE

Device v" Accidental Damage
Sparepool v Break/Fix Replac_ement
v" New Student Assignment

Exclusions and limitations apply. Please see complete terms and conditions for full coverage details. Coverage is an extended service contract underwritten by National Product Care Company\gg@e®t in AZ, FL and OK, where it is Service Saver,
Incorporated, (FL license number 80173, OK license number 44198049) and in WA where it is ServicePlan Inc. All providers are located at: 175 West Jackson Blvd., Chicago, IL. Administered by Safeware Inc., 5700 Perimeter Drive, Suite E, 1-800-800-1492.




K12 EDUCATION STUDENT DEVICE

EXTENDED WARRANTY PLAN (EWP)
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Extended Warranty Plan (EWP) for K12 Education Student Devices that includes 3% spare
pool for Advanced Exchange coverage of Mechanical Defects and Accidental Damage
protection from handling throughout the desired term.

EWP pricing determined by the MSRP of the Device and the duration of EWP Term.

K12 Device e S K12 Device [ =R
<$250* 24 Month $56.99 $250 - $500* 24 Month $68.99
B 36 Month $71.99 o 36 Month $85.99
48 Month $95.99 ' 48 Month $112.99
*K12 Student Device with an MSRP of $0-$249.99. *K12 Student Device with an MSRP of $250-$499.99.

CAP EX Academic Institution pays up-front for total cost of EWP Solution, owning the devices.

O P EX Academic Institution finances the EWP Solution, paid monthly or annually over desired term,
with a $1.00 per device buy-out option.




K12 Education Device Solutions mm()
D&H Extended Warranty Program (EWP) =

SOLUTIONS
& SERVICES

MULTIPLE OPTIONS v COMPLIMENTARY
FOR COVERAGE LENGTH DOMESTIC SHIPPING

NO CLAIM # LIMIT SERVICE FEE
ON ACCIDENTAL DAMAGE ON SCREEN CLAIMS

Vv NO WAITING PERIOD SERVICE FEE
ON FILING CLAIMS ON LIQUID CLAIMS

CLAIMS AUTOMATION ONE POINT OF CONTACT FINANCIALLY BACKED
FASTER SERVICE TIME REGARDLESS OF OEM FULLY INSURED PLANS
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2Y EDU EWP
<250

2Y EDU EWP
>$250 <$500

3Y EDU EWP
<250
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>$250 <$500

4Y EDU EWP
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K12 Education Student Device
Extended Warranty Plan (EWP)
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EEWP24CHRM249

EEWP24WIN249

EEWP24CHRMA499

EEWP24WIN499

EEWP36CHRM249

EEWP36WIN249

EEWP36CHRM499

EEWP36WIN499

EEWP48CHRM249

EEWP48WIN249

EEWP48CHRM499

EEWP48WIN499

2 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $0-$249.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 24Mos term.

2 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $250-$499.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 24Mos term.

3 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $0-$249.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 36Mos term.

3 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $250-$499.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 36Mos term.

4 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $0-$249.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 48Mos term.

4 Year Extended Warranty Plan (EWP) for K12 EDU Student Device
with an ERP of $250-$499.99. Includes 3% spare pool for Advanced
Exchange coverage of Mechanical Defects and Accidental
Damage protection from handling over a 48Mos term.



Business K12 Education

Windows Devices 11” Student Devices
— Vendor agnostic — Chromebooks & Windows STF
— Laptops & Desktops — Acer, Dell, HP, Lenovo
Lifecycle Services Device Spares Pool
— Technical Support — Advanced Exchange via On-site pool of spares
» 24/7x365 Help Desk Support — 3% of total device fleet built-in to program cost
* On-Site Next Business Day
— Accidental Damage Protection (1:10) Coverage Periods
— 24 Month Term
Single Contract — 36 Month Term
— Hardware + Software + Services — 48 Month Term
— Including but not limited to PCs, peripherals, networking,
data storage, digital displays, licensing, warranties, etc. Terms

— CAPEX: Outright up-front purchase
— OPEX: Financed over desired term

Monthly Cost
— Total cost of goods and services
— Financed over 24-Mos & 36-Mos Terms
— Deductible operating expense (OPEX)
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